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PEIJTAMEHT

PACCMOTPEHUS OBPAIIEHHIT
HOJIYYATEJIEd ®UHAHCOBBIX YCJIVT B OBLIS
C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
MHUKPOKPEJIUTHASI KOMITAHUS «<9KCTIPECC OHHAHCy

Hacroamuii Pernament pa3pafoTaH B COOTBETCTBHH ¢ Ba30BEIM CTaH/IAPTOM 3AIIUTHLI [IPAB H HHTEPECOB bmmmeckix n
FOPHAMMECKIX JIMI - TOMy9aTenell (HHAHCOBBIX YCJIYT, OKa3bIBaEMBIX YIEHAMH CaMODPETYIIHPYEMEIX OpraHM3amii B chepe
dunancororo PBIHKA, 00beIHHIOmHX MHKPO(DUHAHCOBEIE OPTaHH3alHH, YTBEpX)IeHHEM Bankom Poccum or 22.06.2017, B
UeAX ynydIleHHsd KadecTBA IIPEIOCTABJIEHHS yeryr OGIIeCTBOM C OrpaHHYeHHOMH OTBETCTBEHHOCTBE) MHKDOKDPEIUTHORM
komnanuei «SKCIIPEC ®UHAHC» (OT'PH 1102801013567, PCTHCTPAMOHHEIH HOMEpD 3aIHCH B TOCYNapCTBEHHOM peecTpe
MHKPOGHUHAHCOBBIX OpraHH3aLmii 2110828000824, MecTo HaxowmeHws HOCTOAHHO AEHCTBYIOIIETO HCIONHHTENLHONO oprasa:
690062, TTpmvopckuii kpai, . Brianusoctok, np-t. 100-merus Brnanusoctoka, 1. 60, Bxox ¢ Topma, Tem.: +7 (423) 209-87-59,
OpHIMANBHELH caliT B cern «HWuaTeprery — h_ttp://www.express—ﬁnans.info), (manee — Mukpodunancopas OpraH{3aIms),
Pa3peLICHIA BOMPOCOB, BOSHUKAMOLINX Y nomy4atenei GpUHAHCOBBIX ycyT IIpH obpamenny B MuKpodHHAHCOBYTO OpPraHU3aIHIo,

YPCTYNMDOBAHHA CIOPHBIX CHTyalluii u pasHOTIacHii Mexny momydarenem ¢HHAHCOBEIX YCIYr W MHKpoQMHaHCOBOI
OpraHu3alMei.

1.OCHOBHEIE ITOHSTHS, HUCIIOJIL3YEMBIE B HACTOSIIEM PETJIAMEHTE
Hns neneii vactosmero Pernamenta HCTIONB3YIOTCS CllEAYIOLIHE OCHOBHBIE [TOHSTHSL:
1) obpallieHre — HanpaseHHOe B MHKPO(HHAHCOBYIO OPTAHH3AIMIO MOy IaTEIeM (rnancosoii yemyra,

HPE/IOAKCHHE, KACAIOMIEeCs OKa3aHIsT MUKPODHHAHCOBOI Opranusalmeil YUHAHCOBBIX yCIyT;

2) TOMTy4aTenb (HHAHCOBON yCIryry — pusHaeckoe IO (B TOM YHCIIC 3aperMCTPHPOBAHHOE B KAYECTRE
UHAHBHIYANILHOTO NPEANPHHHMATEILS) HITH JOPHIHYECKOe JIHLo, obpaTHBmeecs B MHKPO(QHHAHCOBYIO OPraHH3aLHIO C
HAMEPEHHEM I0JTY4HTb, [I0/TyHaIOIee K NOyYHBIIee (uHancoByI0 yemyry;

3) (uHaHCOBEIE yenyTrH — YCITYTH IO NPEI0CTABIIEHHIO MHKPO3aliMOB TNOTyqaTensM GUHAHCOBBIX YCIyT U (wH)
TIPUBJICTCHNIO NEHEKHBIX CPEICTB 10 JOrOBOPAM 3aifMa OT hH3MYeCcKUX L.

HHble IOHATHS M TEPMHHBI IPaXKIAHCKOTO U APYTHX OTpacieif 3akoHonaTemscTBa PoccHiickoii Defepaluy, HCIOB3yeMble
B HacTosmem CTaHmapTe, NPHMEHSIOTCA B TOM SHAYCHHH, B KaKOM OHHM HCIONL3YIOTCA B 3THX OTpaciifaX 3aKOHONATETBCTBA
Poccuiickoit ®eneparmn.

1.OBILME ITPHHIIMIIBI 1 [TOPAJOK PACCMOTPEHU S OBPAILEHUWH ITOJTYYA TEJIEH ®HHAHCOBLIX
YCITVI
2.1. Ilpu paccmoTperHm oCpamenuii momyyareneit (uHaHCOBBIX yemyT MHUKpOGUHAHCOBAs OpraHm3amus PYKOBOJCTBYeTCH
TPHUHLMIIAMH  NOCTYITHOCTH,  DPe3yJIbTaTMBHOCTH, O0BEKTHBHOCTH W GecnprcTpacTHOCTH, NPeIIIoNIaral0 LIHMH
MH(OPMHPOBAHHOCT MOMydaTens (HHAHCOBOM yCIyrH o momnydexny MHKPOQHHAHCOBO# opraHu3ammeii ero obpamenus.
22. JIna sddexruBHOrO H CBOEBPEMECHHOTO PACCMOTPEHHS MOCTYAKOIHX ofpauieHnif B KaxIoM 060coBIeHHOM

OCYIIECTBILAIOIECE COOTBETCTBYIOIME DYHKITHH HA OCHOBAHHK TPaXIaHCKO-IPAaBOBOTO LOTOBOpA,

2.3. MukpoduHaHCOBaA OpraHmsauus 06s3anHa obecreanTs, 9TOGH! JTHII0, OTBETCTBEHHOE 3a paccMoTpeHue obpameHnii
ToIyqaTenelt (MHaHCOBBIX YCIIyT, HMENO PABO:

1) sanmpammBate momosHHTEBHBIE AOKYMCHTEI M CBENeHHS y TONydYaTens (DHHAHCOBOM yemyrs, Ttpefyemble pas
BCECTOPOHHETO M 0GBEKTUBHOTO PACCMOTPEHHS obpamenus;

3) B cmyyae HeoBXomEMOCTH 06paIaThess HETOCPEACTBEHHO K CAUHONHIHOMY — MCIIONHHMTENTEHOMY — OpraHy
MHKPOGHHAHCOBOH OpraHM3aly, OCYLUECTBILAIOMEMY KOHTPONL 33 PacCMOTPEHHEM ofpameHuii W B3aMMOIeHCTBHEM C
ToImyqaTensMy GHHAHCOBBIX YCIIYT, ¢ LEBIO HaUTE/KAIIEro PaccMOTpeHus oGpalleH il 1, IpH HeOGXOAUMOCTH, NPHHATHSA Mep 110
SQIIATE H BOCCTAHOB/ICHIIO PAB U 3AKOHHBIX HHTEPECOB MOTyqaTene (uHaHCOBEIX yemyT,

2.4. OtBeT Ha OOpalleHHe TOIHCHIBACTCA IHHOMHTHEM HCTIONIHUTENbHEIM OPraHOM MJIH HHBIM YIIOMHOMOYEHHBIM Ha
OCHOBaHHMH JOBEPEHHOCTH NPE/ACTABUTENEM MUKPODHHAHCOBOM OpraHH3allHH.

3. TPEBOBAHHS K UHOOPMALTMOHHOMY OBECIIEYEHHIO PABOTHI C OBPAII[EHUSMHA
3.1. OtBer Ha obpameHue ToTy4arTent QHHaHCOBOH yCIayrw MHKPODMHAHCOBAs OpraHH3alus HAlpaBIAET IO afjpecy,
TIPENOCTABICHHOMY el monyqateneM GHHaHCOBOH ycyru TIpH 3aKIIFOYEHUH 0TOBOpa 06 OKasaHWH (hDMHAHCOBOH yenyru (eciu
HHOE HE MPEeIyCMOTPEHO 3aKOHONATEILCTBOM PoccHiicKoit Dejlepaly WIH JOFOBOPOM 06 OKa3aHHH (buvnaHCcOBOMN yemyrn), win




T0 anpecy, cOOBIMEHHOMY MomydateNieM (MHAHCOBOH YCIYTH B HMOPAAKE W3MEHEHHS TIEPCOHANBHBIX JAHHBIX B COOTBETCTBHH C
TpeGoBanmivu PenepanbHoro sakona ot 27 moHa 2006 roma Nel52-@3 «O mepcoOHANBHEIX DAHHBIX®, B COOTBETCTBHH C
YCTOBUAMHM JOTOBOPA, 3AKIHOYEHHOTO ¢ TONydaTeNneM (PHHAHCOBOH yCITyTH, WIH B COOTBETCTBHM ¢ BHYTPEHHHM JOKYMEHTOM O
MEPCOHANBHBIX JAHHBIX, YTBEPKAEHHBIM MHKPODHHAHCOBOM OpraHm3amei.

B crywae HarpasneHus o6palleHus OT HMERH I0JTy4aTesis (HHAHCOBOH YCIyrd ero mpeicTaBHTeleM, JeHCTBYIOIUM Ha
OCHOBAHMM HOTAPHALHO YNOCTOBEPEHHOH JOBEPEHHOCTH, WIH aJBOKATOM OTBET Ha Takoe oOpalleHHe MHUKpO(HHAHCOBAs
OpraHM3AIIA HaNpPaBIAET [0 alpecy, yKa3aHHOMY NPEACTABHTENEM WM a[BOKATOM B TakoM 00paIleHHH, ¢ KOlKel Mo aapecy,
TMPENIOCTABICHHOMY MWKPO(HHAHCOBOM OpraHW3allM MoNydaTeneM (GHHAHCOBON YCIYrM TPH 3aKIIOYEHHH Joroeopa 06
OKa3aHWH GHHAHCOBOH yCiyTH, ¢ y4eToM TpeGoBaHUHi H HOPM, YCTAHOBIEHHBIX HACTOAIIMM ITYHKTOM.

3.2. MukpodHHAHCOBas OpraHW3ammA 00f3aHA OTBEYATh HA KakAOE MONYYeHHOE €0 OOpAlleHHe, 3a HCKIIOYCHHEM
CITy4aes, IpelyCMOTPEHHBIX ITyHKTOM 3.3. HacTosmero Pernamenra.

33. B cmyuaec Hanpasnenus oOpameHMs OT HMCHH [ONydaTels (MHAHCOBOM YCIYTH €ro IpeicTaBHTENeM
MHKPO(UHAHCOBAA OPraHH3aLKs BIPaBe HE OTBEYATh HA Takoe 0OpaIleH e, €CIH He NPE/CTABIEH NOKYMEHT, [OATBeD K IAIOIHH
NONTHOMOYHs TIPENCTABHTENA HA OCYIISCTBICHHE NEHCTBHM OT MMeHH momydatens (uHaHCOBOM ycuyru. JOKyMeHTaMH,
TOATBEPKIAFOIIMMHU IONTHOMOYHA HA OCYIIECTBIEHHE AeHCTBHH OT HMEHH IOITydaTeNs GHHAHCOBOH YCITYTH, SBISIOTCS:

1) mans ¢usMdecKuX I NpocTas MHCbMEHHAA [0BEPEHHOCTh (eCTH HHas (opMa He MPEIyCMOTpPEHA IOTOBOPOM 06
OKa3aHUW (MHAHCOBOH YCTYT'H), PelIeHHe Cy[a O NMPU3HAHWH JIHIA HEIEECTIOCOGHEIM (OTPAHMYEHHBIM B NeeCIocOGHOCTH)
HOTApHaIbHO 3aBEPEHHAN KOs PEleHHsA OPraHa ONeKH H [ONEeYHTENbCTBA O Ha3HAUEHHH JIHIIA ONIEKYHOM (TIONedHTeIeM);

2) Iis 1OpHIMIECKHX JIHIL OPOPMIIEHHAS B COOTBETCTBHH C 3aKOHOJATENLCTBOM PoCCHICKOM Defiepalii JOBEPEHHOCTH,
3aBEpEHHAd Me4aThio MOINyHaTeNd (PHHAHCOBOH yCIyrH (NPH YCIOBHM €¢ HaJlHYHA COTTIACHO YYpeMTENLHBIM JOKYMEHTaM) H
NOJITUCaHHas PyKOBOMKTENEM MOJTydaTesi (JHHAHCOBOH YCITyTH,

3.4. B ciyqae nojauu o0pamieHns B 31EKTPORHOM BUJIe, 0GpalleHne i IPATIOKEHHbIE K HeMY TOKYMEHTH! JOJKHBI GBITh
NOAMHMCAHBI TMPOCTOH 3MEKTPOHHOM MOAMMCHIO MIIH WHBIM BHIOM 3N€KTPOHHOI IOIIMCH, OIpPE/eNeHHBIM B J0TOBOPE MEWIY
noyydateneM (GUHAHCOBOH YCIyr¥ M MHKPOQHHAHCOBOH opranmsauded. IIpE 3TOM MCIIONL30BAHME JIMYHOTO KabuHeTa
nonyvarensi QUHAHCOBOH YCIYTH B COOTBETCTBYIOIIEH MHKPOGMHAHCOBOH OPraHM3aIlMM NPHU3HAETCH HAUIEKALINM CIOCOGOM
obmeHa coolmeHusAME Mex/Ty NoJTydaTteneM (HHAHCOBOH YCIyrH i MUKPOGHHAHCOBOM OpraHu3alMel,

3.5. B ciydae BOIHMKHOBEHHS Y MUKPO(HHAHCOBOM OpPraHW3alMK COMHEHHH OTHOCHTENBHO TOATHHHOCTH IIOAMKCH HA
OOpallleHHK TONy4aTens (HUHAHCOBOW YCNYTH MIM TONHOMOWMH NpeJACTaBHTENs INONydaTeis (HHAHCOBOM YCIYTH,
MUKpodUHAHCOBas OpraHusaums o0s3aHa NPOMH(YOPMHUPOBATH IONMyHaTeNs (UHAHCOBOM YCIYTM O pHCKE MOJIy9eHHs
uH(pOpMALHK 0 NoTydaTeNne GUHAECOBOH YOIy HEYIIOMHOMOYEHHBIM JIHIIOM.

3.6. MukpoduHancosas opraHmsaiia o0f3aHa B JOCTYIHON (OpMe, B TOM YHCIE MOCPEINCTEOM ITyOJIMKAIMM Ha CBOEM
o(HIHAILHOM calfTe, MPOMH(OPMHUPOBATE MOTydaTeNel (HHAHCOBEIX YCIYT 0 TpeGOBAHHAX W PEKOMEHIAIMAX K CONEPIKAHMIO
o0pamnieHus, yka3aHHbIX B MyHKTax 3.7. u 3.8. Hacrosmero Pernamenra.

3.7. Obpaienue nonyyatens GUHAHCOBOM YCITYTH [OJKHO CONEPHKATh B OTHOIICHMH IOJyYaTess (BDUHAHCOBOH YCTYTH,
ABNIAIOICrOCs (U3HICCKHM JIHLOM, (aMWIHIO, MMs, OT4eCTBO (MPH HAIMYHH), ampec (MOYTOBLIH MM 3JEKTPOHHEIE) B
COOTBETCTBHM C IMyHKTOM 3.1. HacTosmero PernameHTa, [l HanpaBieHHs OTBETa Ha o0palieHWe; B OTHOIIEHMH IIONydaTess
(hHHAHCOBOM yCIyrH, SBISIOMIErocs IOPHAMYECKHMM JTHIIOM, TIOHOE HAHMCHOBAHHE M MECTO HAXOXICHHS FOPHIMIECKOro JIHIA, a
TAKKE MTOANKCH YIIOJIHOMOYEHHOTO PeICTABUTENA IOPHAMIECKOro IHIIA.

3.8. Mukpo¢uHaHCOBas OpraHM3alys HaCTOAIIMM TOBOIHT HO CBEACHUA MOIydaTeneli GUHAHCOBBIX YCIYT peKOMEHIAIHIO
10 BKIIFOYEHHIO B o0palieHne cieayromeit HHQOopMalMy 1 JOKyMeHTOE (IIPH HX HATHYMH):

1) HOMep 1OTOBOpA, 3aKTIOIEHHOTO MeX Iy MoTydaTeneM hHHaHCOBOM yCITyrH H MHKPO(QHHAHCOBOI OpraHH3almeii;

2) u3NOXKeHHe CymecTsa TpeboBanmid U (pakTHHecKHX 0GCTOATENECTB, HA KOTOPBIX OCHOBAHBI 3asBICHHBIE TpeOOBaHM, a
TAKKE J0Ka3aTebCTRA, NOATBEPHKAAIOIINE 3TH 00CTOATENLCTRA;

3) HaMMEHOBAaHHE OpraHa, MOKHOCTH, (aMHIHH, HMEHM M OTYecTBa (PH HATHIMH) paGoTHHKA MUKPO(DHHAHCOBOM
OpraHu3aluH, AeicTBHA (De3nelicTBHE) KOTOPOTO 06 KaTyrOTCS;

4) MHBIE CBEJIEHMS, KOTOPbIe MOMydaTenb GHHAHCOBOH YCIYr CYATAST HEOOXOMHMBEIM COOOMIHTE;

5) KOMHH TOKYMEHTOB, MOJTBEPKIAOMMX H3JI0KEHHEIE B 00pamieHHH o0CTOATENsCTBA. B 3ToM cilydae B obpalleHuu
NPHBOJIMTCS MEpeueHb NPUIaraeMbIX K HeMy TOKYMEHTOB.

3.9. MuKpodHHaHCOBas OpPraHH3allia BIPaBe OTKA3aTh B PACCMOTPEHHH 00palleHHs TI0TyqaTens QHHAHCOBOM YCIyrH Mo
CYLIECTBY B CNEIYIOIINX CIydasnx:

1) B o0panieHHH He yKa3aHbl HISHTHHIMPYIOMHE MoTydaTensd (HHAHCOBOR YCIyrH PU3HAKH (B OTHOIIEHHH TIOTyYaTeNs
(GuHAHCOBOH yCIyrH, ABJMOMErocs QU3MIECKUM JIMLOM, QaMIIIHA, MMs, 0TYECTBO (DM HAMYMM), aApec IEKTPOHHON IIOUTHI,
€CNIM OTBET [0IDKEH OBITh HAanpaBneH B (OPME SIEKTPOHHOTO HOKYMEHTA, MM IIOYTOBHINA ajpec, €ClIM OTBET JOMKEH OBITh
HAIPaBJIeH B MHCbMEHHOM (opMe; B OTHOLIEHHH MOMy9aTe/d GHHAHCOBOM YCIyTH, SBISIOMIErocs KOPHIHIECKHM JHIIOM, TIOTHOE
HaUMEHOBAHHE H MECTO HaXOIEHHS IOPHIMIECKOT0 JIHIIA);

2) OTCYTCTBYET MOJINKCE YIIOTHOMOUEHHOTO MPEACTABHTENS (B OTHOMIEHHH FOPHIMYECKHX JIHIL);

3) B oOpalieHHH COAEpPKATCS HELUEH3ypHbIE MO0 OCKOPOHUTENbHbIE BEIPAKEHHA, YIPO3El HMYIIECTBY MUKPOGHHAHCOBOH
OpraHH3alliy, UMYIIECTBY, JKH3HH M (HJIH) 3/I0POBLI0 pAOOTHHKOB MHKPO()HHAHCOBOM OpPraHW3alliy, a TAKKE YJIEHOB UX CeMelt;

4) TeKCT MHCEMEHHOTO 00paIeHHA He TOANASTCA MPOUTEHHIO;

5) B o0paleHu i CoIepIKUTCS BOTIPOC, HAa KOTOPHIH MOMydaTel o (PHHAHCOBOH YCIIYTH paHee MPenoCTaBIANCs ITHCEMEHHBIH
OTBET [0 CYLIECTBY, M [IPH 3TOM BO BHORB MOJNYYEHHOM OOpAINEHHN HE NPHBOIATCS HOBELIE JOBOMIEI WIH OGCTOATENLCTRA, O UM
YBEIOMIIAETCS JIMLO, HANpaBUBINee 0OpameHue.

3.10. Mukpodunancosas opranHsands o0g3aHa paccMoTpeTh o0pallieHHe HOTy4daTeNs (QHHAHCOBOM YCIYTH 110 CYNIECTBY
TIOCIe YCTPaHEHHA IPHYIHH JUIA 0TKa3a B PACCMOTPEHHH o0palleHns, yKa3aHHEIX B IyHKTe 3.9. HacTosmero PermamenTa.

3.11. Obpamenne, B KoTopoM olxamyercs cyneOHOe pellleHHe, BO3BpALIAeTCs IMHIY, HANPABHBIIEMY OOpaIieHHE, C
yKa3aHWeM Ha cyzAeOHbIi opsaIok 00KaToBaHHI JAHHOTO CYAeGHOro peleHus.

3.12. OGpamerua B JOKYMEHTHI [0 HX PACCMOTPEHMIO XPaHATCSH MUKPO(QHHAHCOBOM opranu3amuieil B Tedenue 1 (oxHoro)
roga ¢ jarel MX peructpaudd B «OKypHane peructpannu oOpamenumit» (IIpunoxenme Ne 1 k macTosmemy PernameHty)
ofpameHus momyyaTtenedl (HHAHCOBBIX YCIYr, HX KOMHH, JOKYMEHTHl [0 HX PACCMOTPEHHIO, OTBETH SBISIOTCA
KOHOHICHIHANLHEIME, KPOME CJIyYaeB MOMYy4YEHHS 3alpOCOB OT YHOTHOMOHYEHHBIX TOCYIAapCTBEHHBIX OPraHOB H OPraHoB



MECTHOTO CaMOYTIPABICHHA, CaMOPEryNTUpyeMOH OpraHW3al|H, KacaroU[MXCs MOTydaTed (HUHAHCOBOW yCIyrH M (WiIM) ero
oOpareHus.

4. TIPMEM OBPAIEHMH, PETUCTPALIMA OBPAILIEHWI WM TPEBOBAHMS K ITPEJIEJTbHBIM CPOKAM
PACCMOTPEHHWSA OBPAILEHHN

4.1. Mukpo¢uHaHcoBas OpraHu3alus MPUHHMaeT oOpalieHHs MoMydaTencl (QUHAHCOBBIX YCIYT IO TIOYTE 3aKA3HBIM
OTNpaBIeHHEM C YBEIOMICHHEM O BPYICHHH WIH IPOCTHIM TIOYTOBBIM OTIPABICHHEM, HITH HHBIM CIOCO0OM, YKa3aHHBIM B
moroBope 00 oOka3aHWM (MHAHCOBOH YCIyrWw, 1O aapecy MHKPO(DHHAHCOBOH OpraHM3allH, YKa3aHHOMY B @IHHOM
roCyapCTBEHHOM PEECTPE IOPUIMUECKUX JIHIL, WK HWHOMY aipecy, yKasaHHOMY B JIOroBOpax MOTPeGHTENbCKOro 3akiMa H (HTH)
Ha O UIIHATEHOM CalTe MHKPO(HHAHCOBOH OpraHH3aIHHL.

4.2. ITocrymuBmee obpamenue B Tederne 3 (Tpex) paboumx JHeH (B OTHOIIEHHHM OOpamieHHii, MOCTYNHBIIMX mocie 1
utonst 2018 roxa, B Tevenue 1 (ommoro) pabouero aHs) 3aHocaT B «JKypHan permcTpaiiy OOpaimieHuii», B KOTOPOM MOMKHbI
COIepXaThes CIeAyIOMME CRBEAEHHA MO KaXIOMy 00pamieHHIO:

1) nata perHcTpalNK H BXOIALIIN HOMED 00palCHHAS;

2) B OTHOWICHWH (QU3MYECKHX UL — (aMWIHA, WMs, OTY4eCTBO (NMPH HAIMIHH) TONy4arelis (MHAHCOBOH YCIYTH,
HaNpaBHBIIEro O0palieHue, @ B OTHOIEHWH IOPHIMYECKHX JIHII — HAMMEHOBaHUE MONydaTels GHHAHCOBOM YCIyTH, OT HMEHH
KOTOPOT'0 HalpaBleHO 00palleHHe.

4.3. JInio, OTBETCTBEHHOE 32 PACCMOTPeHHE oOpaluenHit, 0643aH0 COCTABHTH OTBET Ha MOCTYIHBINEE K HeMY OGpaIleH e B

Tedenne 12 (mBeHaguaTh) pabounx JHel ¢ JaThl ero peructpaiiu B «ypHane perucTtpaiuuy obpameHHiy, OIHAKO B JoGoM
Clydac HE MO3JHEE, 9€M CO CIIEIYFOIIEro JHA NOCIE HCTeYeHHA NPeleIbHOrO CPOKa ULl perucTpaund obpamenns B «KypHane
perucTpalHy obpameHuii», yCTaHOBJIEHHOTO B MyHKTe 4.2. HacTosAmero PermaMenTa.

B crmydae eciu mosrydatens GHHAHCOBOM YCIYrH He HpeNOoCTaBuil MHPOPMALMIO H (WIH) NOKYMEHTEl, HEOOXOIHMBIE H
AOCTATOYHEIE /s PACCMOTpeHUs OOpalleHHsA MO CYINECTBY, OTBETCTBEHHLIN CHELMaTHCT 00s3aH B TedeHHe 12 (IBeHAALATH)
pabounx jfHel 3ampocuTs y moiydarens GUHAHCOBOM YCIYTH HeIOCTAMONIYI0 WH(OPMALMIO W (WIH) TOKyMEHTHL IIpu 3TOM, B
CTydae TpPEJOCTABNCHHMA Hedocraiomed wHpopmamwms ®  (WIM) JOKYMEHTOB IONydYaTeleM (HHAHCOBOM  YCIIyTH,
MHKPOGHHAHCOBas OpraHW3alys 00A3aHa paccMOTPeTh oOpaleHHe B TedeHHe 5 (matd) paboumx AHeH ¢ [aThl IOMyUeHHSA
3anpoIIeHHON HHGOPMAIMH H (MIH) JOKYMEHTOB.

4.4. Tlonyyennoe B ycTHOH (opme obpamieHve mogydaTens (QHHAHCOBOH YCIYTH OTHOCHTENBHO TEKYIIEro pasmepa
3a[0JDKEHHOCTH, BOSHHKINEH H3 JOrOBOpa MHKpO3alMa, 3aKIYeHHOT0 ¢ MHKpPODOHHAHCOBON OpraHW3aLHel, [OMIIeKHT
PaccMOTPEHHIO MEKPOGHHAHCOBOH opranm3aluel B JeHs oOpamenus. ITIpu 3toM Takoe ofpamenue He pukcupyetcs B « KypHaie
perucTpay oOpameHnin».

5. ®OPMBbI U CTIOCOBLI ITPEJOCTABJIEHHM A TMTOJIYYATEIIIO ®UHAHCOBOM VCIIYTH OTBETA HA
OBPAIIEHHE U TPEBOBAHMA K MOTUBHPOBKE OTBETA M I[TPHUHMHAM OTKA3A

5.1. MukpotHHaHCOBas opraHK3alysi 0043aHa IPHHATh PEIIeHNHE 110 IOTyYeHHOMY €k o0pamensio. Eciii 0TBeTCTBEHHEIH
CTIEHATHCT NIOJIaraeT, 4YT0 oOpalleHHe JOKHO OBITh YAOBIETBOPEHO H HMEET MOJHOMOYHS [UIA IPHHSTHI COOTBETCTBYIOLIETO
pelienys, TO OH TFOTOBUT OTRET MOJTydarenalo (HHAHCOBROHM YCIYTH, B KOTOPOM IIPHBONWTCA pasbACHEHME, KAKHE AeHCTBHS
NPHHHMAIOTCH MHKPO(QHMHAHCOROH opraHM3aliel mo oOpamieHHI0 W KakWe NEHCTRHA OOMKEH NPEANpHHATE IIONyJaTels
¢uHarCOBO ycrmyru (ecnH OHHM HeoGXOIHMEI). Ecli OTBEeTCTBEHHBIH CIIEIMATHCT IIOJIAraeT, 4T0 OOpalleHue He MOKET OBITh
YIIOBIETBOPEHO H MMEET IOJHOMOYMS JUIS IPHHATHA COOTBETCTBYIOLIErO PEIUeHUs, TO OH FOTOBHT MOTHBHMPOBAaHHBIH OTBET C
yKa3aHHEeM IPUIHH OTKa3a.

5.2. B ciydae OTCYTCTBHA OTBETAa IONMydYaTensd (MHAHCOBOHM YCIyrH Ha 3ampoc MHKPOGHHAHCOBOW OpraHH3AIlHH,
HalpaBJIeHHBIH B COOTBETCTBHHM C MyHKTOM 4.3, HacTosmero PernamenTa, 0TBETCTBEHHBIH CMIEIHANKCT BIpaBe IPHHATH pelleHHe
Oe3 y4eTa IOBOJIOB, B TOATBEPKACHIE KOTOPEIX HH(OpMaIKA | (WIH) JOKyMEHTHl HE IIPEICTABIEHBI.

53. B cnoydae HeBO3MOKHOCTH YIOBIETBOPHTh oOpamieHue, MHKpodWHAHCOBOM OpraHH3alldM pPeKOMEHIyeTcs
TIPEIOKHTE THIY, HallpaBHBIIEMY 00pallieHHe, albTepHATHBHEIE CIIOCO0E! yperyIHpOBaHHA CUTYaLHH,

5.4. Oteer Ha ofpameHHe HaIpaBIAeTCA MONydYaTello (HHHAHCOBOH YCIYTH IO TOYTE 3aKa3HBIM OTIpPAaBIECHHEM C
YBEIOMIIEHHEM O BPYUEHHH HIIH IPOCTHIM NOYTOBBIM OTIPABICHHEM, WIH, MO YCMOTPEHHIO MHKpodHHAHCOBOH OpraHM3aimy,
MHEIM cT0co00M, YKa3aHHEIM B JoroBope o0 okasaHHM (PMHAHCOBOH YCIYTH, ¢ perHcTpaimell oreera B «XKypHaye pervcrpaiyu
o0pamieHuH».

6. AHAJIN3 OBPAILIEHWA Y IPUHATUE PELIEHWA O IIEJTECOOBFPA3HOCTH ITPUMEHEHHS MEP,
HAIIPABJIEHHBIX HA VJIVUIIEHOE KAYECTBA OBCJIYXHUBAHUA [TOJTYYATEEN ®MHAHCOBBIX YCJIVT, 110
PE3VJIbTATA AHAJIU3A OBPAIL[EHUH

6.1. MuxpoduHaHcoBas OpraHu3allid NPEAOCTABIAET B CAMOPETYJHPYEMYI0 OpraHusaluio, Mo TpebGoBaHMIO
caMOperyIHpyeMoii OpraHu3aly, HO He Hale 4eM 4 (4eThIpe) pasa B rojl, CBeIgHHs 0 PacCMOTPEHHH oOpameHnii nomydarenei
(HHAHCOBBIX YCITYT B BHJE 0THETa, COAEPIKAIEro CleAylomue JaHHBIE;

1) KONUYECTRO MOCTYMMBIIKX 00palleHuH;

2) npeaMet obpaimeHHii;

3) pe3ynbTaT pacCMOTpeHHA 00pamIeHH it (YI0BIETBOPEHO, HE YAOBIETBOPEHO, YAOBIETBOPEHO YACTHYHO).

6.2. MukpobuHaHCOBasA OpraHU3allA HCIIONE3yeT 00palleHns B LENAX aHaIM3a YPOBHA KadecTBa 00CITy)KABAHMA, @ TAKKe
MHBIX He(HHAHCOBBIX MOKa3aTeNeH, JaHHbIE 0 KOTOPBRIX MOXKHO IOJYyUYHThL B XOJe aHanu3a obpamieHuii, u He pexe deM 1 (oauH)
pa3 B TOI MPOH3BOAMT 0000INEHHe W THIM3ALII0 00palleHnii H NpHHIMaeT HeoOXO0AMMBIE Mephl B IeNIfX MOBHIIICHHS KadecTBa
00CITy)KHBaHHA TTOTydaTenel ()HHAHCOBEIX YCIIYT.
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3.3. B ciyuae HanpasneHus oOpalieHMs OT HMEHM MOJTydaTens GUHAHCOBOH YCIyTH ero
Npe/CTaBUTEeNIeM MHUKPO(QHHAHCOBas OpraHM3alus BIIpaBe HE OTBEYATh HA Takoe obpalleHue,
€CIM  HE [MPEICTaBNCH JOKYMEHT, IOATBEPXKIAIONIME IIOJHOMOYHS TIPEACTABUTENS Ha
OCYIIECTBIICHHE NEHCTBHM 0T HMEHH TmomydaTens (uHaHcoBod yemyru. J[oKyMeHTamu,
TOATBEPKAAIOIIMMY  [IOJIHOMOYHMsSI Ha OCYLISCTBIEHHE NEHCTBHH OT MMEHM IONydaTels
($UHAHCOBOH YCITYTH, ABJIAFOTCS:

1) st Qusnyeckux nMIL: HOTapualbHas JIOBEPEHHOCTE B CIyude IMOJAa4d OOparieHws
nony4aresieM (UHaHCOBBIX YCTyT MM €ro NpPefCTABHTENEM HAPOYHO, HOTAPHATBHO 3aBepeHHAs
KOITMS HOTapHalbHOH [NOBEPEHHOCTH B CIydae HarpaBlieHHs oOpamieHusi MOYTOBOH CBS3BIO,
pelIeHHe CcyAa O NPH3HAHMK JIMUA HeOeeCroCOOHBIM (OrpaHMYEHHBIM B JEECIOCOOHOCTH) H
HOTapUalbHO 3aBEPEeHHas KOIMKs PEeIeHHs OpraHa ONeKH | MOINEeYUTENBCTBA O Ha3HAYEeHHH JIHLA
OTICKYHOM (TIOTIEUHUTETIEM);

2) and OpHOMYECKUX JMI: oGhOpMIIEHHas B COOTBETCTBHM C 3aKOHOATENBCTBOM
Poccuiickoi ®enepaly JOBEPEHHOCTh, 3aBEPEHHAs MIEYATHIO TMONydYaTe/is GHHAHCOBOH YCIyTH
(py  YCNIOBMM €€ HaNM4YMsi COTJIACHO YYPEOWTENbHBIM [OKYMEHTaM) M MOANMCaHHAas
PYKOBOJHUTENEM MOTydaTeNst PHHAHCOBOH YCIIYTH.



